
 
 

 

GET COMPLIANT  ___  REMAIN COMPLIANT 

PORTUGAL 

FAQs QR Code and ATCUD  

Unofficial translation  

 

Q1: What documents should the QR Code appear on?  

A1: The two-dimensional bar code (QR Code) must appear on invoices and other fiscally relevant 
documents. These are fiscally relevant documents, transport documents, receipts and any other 
documents issued, regardless of their designation, which are susceptible, namely, to presentation to 
the customer and which enable the checking of goods or the provision of services. 

 

Q2: Can the QR Code be implemented before 01/01/2021? 

A2: The implementation of the QR Code can take place before 01/01/2021, in order to allow the 
adaptation of applications to comply with the provisions of the legislation. In this case, field H, related 
to ATCUD, must be filled in with “0” (zero), until the obligation of prior notification of the documentary 
series to obtain the validation code comes into force. When the series validation code is assigned by 
the AT, that field must be filled in with the respective ATCUD. 

 

Q3: Which companies / organizations are required to have fiscally relevant documents containing the 
QR Code?  

A3: The QR Code must mandatorily appear on invoices and other relevant tax documents, issued by 
programs certified by AT, even if their use is by choice, the nature of the issuer is not relevant. 

 

Q4: Does the obligation to issue tax-relevant documents containing the QR Code also apply to non-
established taxable persons registered for VAT purposes in Portugal?   

A4: The obligation to issue fiscally relevant documents containing the QR Code applies to all entities 
whose obligation to issue an invoice is subject to the rules established in domestic law and are required 
to use computer programs that have been subject to prior certification by AT. 

 

Q5: Is it mandatory to affix the QR Code to the relevant tax documents, even if the customer's TIN is 
not known, whether he is a foreigner or a VAT liability?  

A5: The obligation to include the QR Code applies to invoices and other relevant tax documents issued 
by AT certified programs, that is, to all documents that must appear in the tables subordinate to the 
SAF-T (PT) SourceDocuments data group, regardless of the recipient and information about the 
recipient. In fact, certified programs cannot have features that allow the program user to choose 
documents, series or type of documents where they may not include ATCUD or QR Code. 
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Q6: Do the fiscally relevant documents printed in authorized typography need a QR Code? 

A6: No. The QR Code must be included in the invoices and other relevant tax documents issued by 
programs certified by AT. 

 

Q7: Is it necessary to include the QR Code in the file I use to send fiscally relevant documents via 
Electronic Data Interchange (EDI)?  

A7: As they are dematerialized documents, there is no need to add the information related to the QR 
Code to the file, only ATCUD is required. However, whenever associated with the transmission of the 
message, an image of the document is also transmitted, even if in binary, this image of the document 
will have to display the respective QR Code. 

 

Q8: Are there any formalities for how the QR Code should appear in the documents?  

A8: The QR Code must be visible and be perfectly legible on the first or last page of the document, 
regardless of the support used for display to the respective recipient. In order to ensure its legibility, it 
cannot be shown near the document's limits, in order to avoid that it is not displayed by any printer 
anomaly, in the definition of the printing area or any other parameter associated with the support used 
for the presentation of the document.  

 

Q9: If there are several lines on the invoice with the same VAT rate, is it supposed to report the field as 
many times as the lines or should the amount be accumulated? 

A9: In the QR Code, taxable base values and total tax values accumulated for each different VAT rate 
(exempt, reduced, intermediate, normal) are reported. In the case of foreign rates, the criterion is the 
same considering that, if there are super-reduced rates, they are exported to the reduced rate codes. 

 

Q10: In a document can there be more than one fiscal space? In this case, fields I1 to I8 are reserved 
for mainland Portugal, fields J1 to J8 for the Autonomous Region of the Azores and fields K1 to k8 for 
the Autonomous Region of Madeira?  

A10: The QR Code must contain at least one fiscal space, and up to three fiscal spaces can be included 
simultaneously, national or foreign, with no specific order being defined for reporting each one. 

 

Q11: Which fields in the QR Code message must be filled in regarding transactions subject to Stamp 
Tax?  

A11: Transactions subject to Stamp Tax that are simultaneously exempt from VAT, are included in the 
fields with codes I2, j2 and k2, depending on the amount of tax spaces in the document. The stamp tax 
amount will appear in the field with the code M. 
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Q12: In the case of invoices that mention Special VAT Regimes, how to complete the tax code message 
fields in the QR Code?  

A12: In the case of mentioning a special VAT regime, exportable on SAF-T (PT) with the TaxCode "OUT", 
for example, "Profit margin regime - Travel agencies", because the tax cannot be displayed Due, the 
amount with tax included in the total of the document lines covered by the regime must be filled in 
field L. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Disclaimer: This translation is not, and do not purport to be, official, and is intended for informational use only. It has no status other than as 

an informal, unofficial, aid to non-Portuguese speakers in understanding the Portuguese invoicing software law. Only the Portuguese original 
can be relied on for interpretative purposes, and in any dealings with the Portuguese tax system or its officials. JB Fiscal Consulting cannot be 
held responsible in any way for any errors or omissions. 

 

Any unauthorized copying, alteration, distribution, transmission, performance, display or other use of this material is prohibited. 
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Why JB Fiscal Consulting?  

At JB Fiscal Consulting we help retail technology providers and global retailers overcome the biggest 
hurdles during their international expansion and keep them in compliance with the constantly changing 
fiscal environment. When we say the international expansion, we really mean it as our geography 
portfolio that, at the moment, includes more than 20 fiscal countries!   

The firm’s core consulting team, supported by some of the best talent available, provides a wide range 
of services that include, but not limited to: 

✓ Consulting Sessions 
✓ Regulatory Monitoring 
✓ Documentation Preparation 
✓ Ongoing Support 
✓ Custom Projects 
✓ Project management 

The client portfolio includes some of the largest point-of-sale technology companies and global retailers 
(including HORECA) from Canada, the United States, Europe, and the UK.  

When it comes to our partners, we are very proud to work with the leading point-of-sale system 
providers around the globe. 

Please feel free to ask us for references!  

Need to get and/or to remain compliant? Get in touch! 
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